ALICE Suite

MORE CONNECTED, LESS CHAOS

Coordinating hotel operations can be complex; ( Today |
an improperly managed workflow can lead to
long wait times, poor guest satisfaction, and lost
revenue. Above-property management lacks
visibility into the process, leaving them unable
to suggest data-driven improvements.

The ALICE Suite makes operations simple.
ALICE enables hotels to run more efficiently,
deliver exceptional guest service, and drive

overall success in the highly competitive
hospitality industry. With one intuitive platform,
teams can remain connected and managers
can report on progress in real time, allowing
for improvements and changes on the fly.

BENEFITS

—| Improve Team Productivity

Centralize and automate the smart and efficient
distribution and management of tasks to
empower your lean team to do more with less.

Q Enhance Guest Experience

— Integrate your PMS data to manage guest
reservations, handle check-ins and check-outs

smoothly, and provide personalized services
based on guest preferences.
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Real-time Data and Analytics

Enable informed decision-making, allowing

hotels to optimize operations, identify
trends, and adjust to enhance profitability
and overall satisfaction.

Quick Staff Onboarding

Easy-to-use desktop and mobile interfaces

empower any team member to be

productive in minutes from anywhere.




Elevate Hotel Performance with Seamless Efficiency, Delighting Guests
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Guest Services

Equip the front desk agency and concierge to meet %
and exceed guest expectations at scale to achieve

greater satisfaction with fast, personalized service.
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Service Delivery

Work as a cohesive team
to ensure that all requests
are met consistently and
on time without radios or
pen and paper.
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Guest Messaging
Send direct, automated,
or hotel-wide broadcast
messages to hotel guests,
giving the team multiple
options for real-time
communication.

Housekeeping

Enable the department to collaborate and decrease
the time it takes to build boards, assign tasks, clean
rooms, and complete inspections.
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Q P Open API
b Use our open APlIs to

integrate with tools you
already utilize including
PMS, guest experience,
guest apps, and more.

Actabl combines business and labor intelligence with a comprehensive operations platform.
Check out our other innovative products:
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»actabl

¢ Business intelligence

¢ Business analytics

¢ Centralized forecasting & budgeting
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hotel effectiveness

~actabl

e Labor management

¢ Productivity & wage benchmarking

e Contract labor & overtime

VISIT US: www.actabl.com

Y7 transcendent
V wactabl

* Mobile engineering operations
¢ Preventative & corrective maintenance
e CapEx & asset planning
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DEMO TODAY!




