
Thoughtful, timely communication is key to 
an exceptional guest experience. That’s why 
we created Digital Itineraries–a dynamic, 
web-based tool that replaces static PDFs 
with real-time, interactive itineraries guests 
can access anytime, from any device. 

Eliminate the manual work of reprinting and 
resending updates, while strengthening the 
guest’s trust in your concierge team as their 
go-to resource for a curated, up-to-date 
itinerary. Whether plans change or new 
experiences added, guests stay informed–
and your team stays efficient.

Digital Itineraries by Alice
PLANS CHANGE, YOUR ITINERARY KEEPS UP

KEY BENEFITS

Guest 
Empowerment
As each itinerary is crafted, your 
work instantly becomes the guests 
guide. Give your guests easy, real-
time updates and interactive content. 
Guests stay informed and confident 
with on-demand access to their 
itinerary–anytime, from any device. 

Sustainable 
Services
Eliminate the need to print and reprint 
static PDF’s with a digital-first solution. 
Digital Itineraries support environmentally 
responsible operations by reducing paper 
waste and cutting down on unnecessary 
printing, while offering a modern, 
seamless guest experience.

Curated, Branded 
Experience
Spend less time on formatting and 
more on curating and delivering 
an exceptional guest experience. 
Customizable branding options 
ensure every itinerary matches your 
property’s unique style without the 
hassle of manual design.



From your hands to theirs–deliver seamless, real-time 
itineraries, that reflect your brand and service.

VISIT US: www.actabl.com  

KEY CAPABILITIES

Custom Branding

Quick & Seamless Sharing

Interactive 
Details

Auto Expiration

Guest Authentication

Message from the Team

Tailor the look and feel of each itinerary 
with your property’s logo, colors, and 
fonts to reflect your brand identity.

Share itineraries with guests in just a 
few clicks–no printing, no attachments.

Add directions, 
phone numbers, 
websites, and 
more–guests can 
tap directly from 
their itinerary.

Itineraries can be set to expire, helping 
you maintain security and keep 
information up-to-date.

Ensure privacy and personalization 
with secure guest authentication 
before viewing their itinerary.

Include a personalized welcome or 
overview from your concierge team to set 
the tone for each stay.

Configurable Content
Choose which guest tickets appear, and 
curate exactly what’s visible to each guest. 

https://www.actabl.com/

